Illuminating Summary Evaluations –The Importance of an Attitude’s Structural Consistency in Explaining IS Usage by Noeltner, Markus & Kroenung, Julia
Association for Information Systems
AIS Electronic Library (AISeL)
DIGIT 2015 Proceedings Diffusion Interest Group In InformationTechnology
12-13-2015
Illuminating Summary Evaluations –The
Importance of an Attitude’s Structural Consistency
in Explaining IS Usage
Markus Noeltner
University of Mannheim, noeltner@bwl.uni-mannheim.de
Julia Kroenung
University of Mannheim, kroenung@bwl.uni-mannheim.de
Follow this and additional works at: http://aisel.aisnet.org/digit2015
This material is brought to you by the Diffusion Interest Group In Information Technology at AIS Electronic Library (AISeL). It has been accepted for
inclusion in DIGIT 2015 Proceedings by an authorized administrator of AIS Electronic Library (AISeL). For more information, please contact
elibrary@aisnet.org.
Recommended Citation
Noeltner, Markus and Kroenung, Julia, "Illuminating Summary Evaluations –The Importance of an Attitude’s Structural Consistency
in Explaining IS Usage" (2015). DIGIT 2015 Proceedings. 13.
http://aisel.aisnet.org/digit2015/13
 Illuminating an Attitude's Structural Consistency in IS Usage 
  
 Proceedings of the Twentieth DIGIT Workshop, Fort Worth, Texas, December 2015 1 
Illuminating Summary Evaluations – The 
Importance of an Attitude’s Structural 
Consistency in Explaining IS Usage 
Completed Research Paper 
 
Markus Noeltner 
University of Mannheim 
Schloss, 68131 Mannheim, Germany 
noeltner@bwl.uni-mannheim.de  
Julia Kroenung 
University of Mannheim 




Although attitudes are frequently hypothesized to guide information system (IS) usage 
behavior, existent empirical evidence on their explanatory power is inconclusive. We 
thus suggest in this paper the consideration of an attitude's strength that stems from its 
structural consistency. First, we illuminate the structure that underlies attitudes from a 
theoretical perspective and hypothesize that its consistency marks strong attitudes that 
explain IS usage. Second, we provide empirical evidence on structurally consistent 
attitudes explaining IS usage intention in the specific context of social network sites. By 
focusing on attitude, we investigate in this paper a less-studied side of existent IS 
adoption theories and show the merits of considering an attitude's strength as indicated 
by its structural consistency in explaining IS usage. 
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